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Emergency Rescue Manual Introduction 
Introduction 
This manual is designed to be used by the emergency 
services. In the event of an accident or emergency the 
operator must have a complete understanding of high 
voltage systems and the health and safety protocols that 
are associated with them, ideally the operator should be 
trained and certificated in the safe handling and rescue 
of electric or hybrid vehicles that feature high voltage 
systems. In case of an emergency please give this document 
to the first responder. 
 
This manual only provides specific information required 
to identify, locate and safely work around high voltage 
components in the event of an emergency. It includes 
important information and warnings that must be 
considered in emergencies. Please read this manual 
carefully and follow the relevant safety procedures and 
precautions precisely. 
 
The illustrations used in this publication and the Owner's 
Handbook are for reference only. 
 

Vehicle Manufacturer Information 
For roadside assistance please contact the approved 
service provider – see website for details: 
https://mg.co.uk/owners/service-and-roadside-assistance/ 
 
For first and second responders, please consult the nearest 
MG Authorised Repairer for assistance – see website for 
details: https://mg.co.uk/dealers/ 
 
For consumer EV enquiries, please contact the MG call 
centre: 020 3917 5821 
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Visual Identification Information 
The mark indicating the identity of the electric car is located 
on the tailgate (as shown below). 
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